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Copyright Notices
© 2009, Wyse Technology Inc. All rights reserved.

This manual and the software and firmware described in it are copyrighted. You may not reproduce, transmit,
transcribe, store in a retrieval system, or translate into any language or computer language, in any form or by any
means, electronic, mechanical, magnetic, optical, chemical, manual or otherwise, any part of this publication
without express written permission.

End User License Agreement (“License”)

A copy of the Wyse Technology End User License Agreement is included in the software and provided for your
reference only. The License at http://www.wyse.com/license as of the purchase date is the controlling licensing
agreement. By copying, using, or installing the software or the product, you agree to be bound by those terms.

Trademarks

The Wyse logo and Wyse are trademarks of Wyse Technology Inc. Other product names mentioned herein are for
identification purposes only and may be trademarks and/or registered trademarks of their respective companies.
Specifications subject to change without notice.

Restricted Rights Legend

You acknowledge that the Software is of U.S. origin. You agree to comply with all applicable international and
national laws that apply to the Software, including the U.S. Export Administration Regulations, as well as end-user,
end-use and country destination restrictions issued by U.S. and other governments. For additional information on
exporting the Software, see http://www.microsoft.com/exporting.

Ordering Information

For availability, pricing, and ordering information in the United States and Canada, call 1-800-GET-WYSE
(1-800-438-9973) or visit us at http://www.wyse.com. In all other countries, contact your sales representative.
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Introduction

Welcome to Wyse WSM™ Client (WSM Client), the system that streams the applications
available for use from your network server.

About this Guide

This guide is intended for users of the WSM Client system. It provides detailed instructions
on using the WSM Client to manage the applications available to users from a network
server.

Organization of this Guide

This guide is organized as follows:

e Chapter 2, "Using the WSM Client," provides information about using the WSM Client
to manage the applications that your Administrator has made available to you. It also
provides mobile users with detailed information about working offline (when not
connected to a WSM Server).

Wyse Technical Support

To access Wyse technical resources, visit http://www.wyse.com/support. If you still have
questions, you can submit your questions to the Wyse Self-Service Center or call
Customer Support at 1-800-800-WYSE (toll free in U.S. and Canada). Hours of operation
are from 6:00 A.M. to 5:00 P.M. Pacific Time, Monday through Friday.

To access international support, visit http://www.wyse.com/global.

Links to Related Documentation and Services

Getting Started Guide: Wyse WSM Appliance™ is intended for administrators of the Wyse
WSM system. It provides a setup and configuration overview of the entire WSM system to
help you get your Wyse WSM environment up and running quickly and easily.

Installation Guide: Wyse WSM™ s intended for administrators of the Wyse WSM system.
It describes the Wyse WSM installation process for Windows servers and clients. This
guide provides the step-by-step instructions you need to install and configure a Wyse
WSM environment. It also includes the requirements you must address before you begin
the installation procedures.

Publisher Guide: Wyse WSM™ is intended for administrators of the Wyse WSM system. It
describes how to use Wyse WSM Publisher to publish applications and to make them
available for distribution.


http://www.wyse.com/support
https://support.wyse.com/OA_HTML/ibuhpage.jsp
http://www.wyse.com/global

Chapter 1

Administrators Guide: Wyse WSM™ is intended for administrators of the Wyse WSM
system. It provides information, and detailed system command and parameter
configurations, to help administrators design and manage a Wyse WSM environment. It
also explains how to use Wyse WSM, manage the availability of software applications for
distribution to subscribers, manage application subscription licenses, install and configure
published applications, provide subscriber profile and billing information for efficient
application usage tracking, and control subscriber access to the Wyse WSM system.

Wyse Thin Computing Software is available on the Wyse Web site at:
http://www.wyse.com/products/software.
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Using the WSM Client

This section provides information about using the WSM Client to manage the applications
that your Administrator has made available to you. It also provides mobile users with
detailed information about working offline (when not connected to a WSM Server).

Logging In

On your initial use, you must use the username and password (provided to you by your
administrator) to log in to the WSM Client. After your initial use, username and password
credentials may or may not be required from you depending on the environment set up by
your administrator.

n Note

Depending on the system settings configured by your administrator, the
Login dialog box may not appear after your initial use. In such a case, the
WSM Client Applications Console may appear after thin client start (or you
can open the console as described in "Opening the WSM Client Applications
Console."

Figure 1 Login WSM Client

Login - WSM Client

Please bype your username and password.

Username: | Stevel

Password: | sessssss

To log-in:
1. Enter your Username.
2. Enter your Password.

3. Click OK.

ﬁ Note

If you have trouble logging in, you can try clicking Start | Programs | WSM
Client and using the Stop WSM Client and Start WSM Client options to
stop and restart the WSM Client.
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After successfully logging in, the WSM Client icon and WSM Virtual Disc icon appear in
the system tray located in the lower-right corner of the screen.

Figure 2 WSM Client icon (left) and WSM Virtual Disc icon (right)

The color of the WSM Client icon depends on your WSM Client status in relation to the
WSM server:

* No color: Your WSM Client is connected to the server.

e Green: Your WSM Client is communicating with the server (for example, to fetch data
or subscribe to an application).

* Red: Your WSM Client is not connected to the server.
e Yellow: Your WSM Client is trying to connect to the server.

Y4 Note
For troubleshooting purposes, your System Administrator may ask you to
double-click the WSM Virtual Disc icon to read system settings in the Mobile
Mode Status dialog box.

Opening the WSM Client Applications Console

To open the console you can:
* Double-click the WSM Client icon (located in the system tray).

* Right-click the WSM Client icon and select Available Applications or Activated
Applications from the menu.

ﬂ Note

You can periodically check to see which new applications are available to
you by using the WSM Client icon.
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Getting Started

The WSM Client Applications Console provides three tabs to quickly show:
* "Which Applications are Available to You?"

e "Which Applications Can You Use?"

* "What Have You Accomplished?"

Which Applications are Available to You?

The Unsubscribed Applications tab lists the applications that are available to you and to
which you can subscribe (see "Subscribing to an Application™). Your administrator
determines which applications are on this list.

Figure 3 WSM Client Applications Console - Unsubscribed Applications tab

File View Help
Unsubscribed Applications | Subscribed Applications | Status
Application

Status Offline Access | Account Group
L Jcitrix Pric & " bl

New

13:25:02 - Acrobat Rdr successfully completed activating warking nling

Along with the list of applications the Unsubscribed Applications tab shows you:

« Status - The status of an application on this tab can be either New or Inactive.
Applications with a status of New are applications that your administrator recently
made available to you. Applications with a status of Inactive are applications that have
been available for some time.

« Offline Status - (Mobile Users Only) Indicates whether you can (Enabled) or cannot
(Disabled) use the application when your WSM Client is not connected to a WSM
server (see "About Working Offline").

« Account - Indicates the WSM account to which your administrator has assigned the
application.

e Group - Indicates the name of the User Group to which your administrator assigned
the license to use the application.
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Which Applications Can You Use?

The Subscribed Applications tab lists the applications to which you have subscribed and
are able to use. It also allows you to unsubscribe from an application (see "Unsubscribing
from an Application") and to enable or disable offline use of an application (see "Enabling
Applications for Offline Use").

Figure 4 WSM Client Applications Console - Subscribed Applications tab

2 WS Client EEX

Fle view Help

Unsubscribed Applications |/ Subscribed Applications || status

Application Status Offline Access  Account Group
Acrobat Rdr 7 Ready Enabled ul al

OFffline Disable

13:25:02 - Acrobat Rdr successfully completed activating Working Online

Along with the list of applications the Subscribed Applications tab shows you:

e Status - The status of an application on this tab can be either Ready or Not Accessible.
Applications with a status of Ready are applications that you use now. Applications
with a status of Not Accessible are applications that are not available at this time (for
example, all user licenses for this application are currently being used).

« Offline Status - (Mobile Users Only) Indicates whether you can (Enabled) or cannot
(Disabled) use the application when your WSM Client is not connected to a WSM
server (see "About Working Offline™).

e Account - Indicates the WSM account to which your administrator has assigned the
application.

« Group - Indicates the name of the User Group to which your administrator assigned
the license to use the application.

What Have You Accomplished?

The Status tab shows you the actions that you initiated within the console (such as
subscribing or unsubscribing).

& Note

The information on this tab shows you what you have already accomplished.
For example, mobile users can use this tab to easily see if they have enabled
an application for offline use before disconnecting from a WSM server.
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Managing Your Applications with the WSM Client Applications Console

Using the console, you can quickly manage the applications to which you will subscribe,
unsubscribe, and work with offline.

Y4 Note
Closing the WSM Client Applications Console only closes the window; the
WSM Client and all subscribed applications that are running continue to run
(the WSM Client icon also remains active in the system tray).

Subscribing to an Application

Before you can use an application, you must subscribe to it (“install” it). To subscribe to an
application, select the application you want on the Unsubscribed Applications tab of the
WSM Client Applications Console (see Figure 3) and click Subscribe.

Y4 Note
If you receive an error while subscribing, contact your administrator.

After subscribing to an application you can open the application for use by clicking Start |
Programs and then selecting the application from the menu.

n Note

If you are a mobile user, you can also enable subscribed applications for
offline use (see "Enabling Applications for Offline Use").

Unsubscribing from an Application

To unsubscribe from an application, select it on the Subscribed Applications tab of the
WSM Client Applications Console (see Figure 4) and click Unsubscribe.

After unsubscribing from an application, the application is removed from the Start |
Programs menu and you cannot use the application until you subscribe to it again.

Y4 Note
Applications that are configured as mandatory by the administrator cannot be
unsubscribed. If you try to unsubscribe to a mandatory application, a cannot
unsubscribe message appears.

Enabling Applications for Offline Use

Before you can use an application when you are offline, you must subscribe to the
application while you are online, and then enable the application for offline use while you
are online.

ﬁ Note

Only mobile users can enable applications for offline use. For information on
working offline, refer to "About Working Offline."

After subscribing to the application as described in "Subscribing to an Application," you
can enable the application for offline use by selecting the application on the Subscribed
Applications tab of the WSM Client Applications Console and clicking Offline Enable.
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After the application is successfully enabled and ready for offline use, you can disconnect
from the WSM server and work offline as described in "Choosing to Work Offline or
Online."

A Warning
Do not disconnect from the WSM server while applications you are enabling
for offline use are being downloaded. If you disconnect, the applications will
not be installed correctly.

\

Note

When you are working offline, only the icons of applications enabled for
offline use appear on your screen. If you cannot find the shortcut icon of an
application, ensure that you enabled the application for offline use.

Disabling Applications from Offline Use

After you are finished using an application offline, you can disable the application from
offline use while you are online. Disabling applications from offline use clears disk space
on your thin client for other purposes.

n Note

Only mobile users can disable applications from offline use. For information
on working offline, refer to "About Working Offline."

After enabling an application for offline use as described in "Enabling Applications for
Offline Use," you can disable the application from offline use by selecting the application
on the Subscribed Applications tab of the WSM Client Applications Console and clicking
Offline Disable. After the application is successfully disabled, you can begin performing
thin client tasks.

VAN Warning
Do not disconnect from the WSM server while applications you are disabling
from offline use are being uploaded. If you disconnect, the applications will
not be update correctly.

About Working Offline

Working offline means to work with applications without being connected to a WSM
server. Mobile users can use their applications offline as described in "Enabling
Applications for Offline Use."

Whether or not you can work offline depends on the system that your administrator

configured for you:

« Network mode: The thin client must be connected to the WSM server in order to run
applications.

« Mobile mode: The thin client can run applications whether or not it is connected to a

WSM server. Applications can be fully downloaded to your thin client so you can use
them offline.
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Knowing Whether You are Offline or Online

To know whether you are working offline or online, use the following guidelines:

Move your mouse pointer over the WSM Client icon and read the pop-up message that
appears. The Running message means you are online; the Offline message means
you are offline.

If the color of the WSM Client icon in the system tray is red, you are offline.

Right-click the WSM Client icon and look at the Work Offline option on the menu. If a
check mark appears beside this option, you are offline; if no check mark appears by
this option, you are online and connected to a WSM server.

Choosing to Work Offline or Online

To work offline or online, use the following guidelines:

Right-click the WSM Client icon and click Work Offline on the menu to toggle the
option to the setting you want. Selecting it (so the check mark appears beside this
option) disconnects you from the WSM server so you can work offline; selecting it (so
that the check mark is removed from this option) connects you to the server so you can
work online.

Open the WSM Client Applications Console (see "Opening the WSM Client
Applications Console") and select File | Work Offline to toggle the option to the setting
you want. Selecting it (so the check mark appears beside this option) disconnects you
from the WSM server so you can work offline; selecting it (so that the check mark is
removed from this option) connects you to the server so you can work online.

Provisioning Your Mobile Thin Client

Wyse WSM uses the term provisioning to describe how data (such as operating systems
and applications) is sent from the WSM server to mobile thin clients. System
administrators can provision mobile thin clients in two ways:

Forced provisioning is enabled: Whenever the thin client boots, it connects to the
WSM server automatically and is provisioned with a new operating system (if a new
operating system is available).

Forced provisioning is disabled: Provisioning is not automatic. To initiate
provisioning when you want, right-click the WSM Client icon in the system tray and
select Provision Disk.

L[] caution

Do not use your mobile thin client while it is being provisioned. You must wait
until the “OS provisioning is complete” message appears before performing
any thin client tasks. In addition, you must reboot your thin client and log in to
the operating system so that the new operating system will take effect.
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